
Principal Duties and Responsibilities

Job Summary
Assisting in the delivery of a goals-oriented Freshers’ programme based on the plans made by the AUSA 
team. This will include leading a team of volunteers to deliver engaging Freshers’ activities for students in a 
safe and inclusive way.

• Ensure that students are welcomed at the airport in a pleasant and welcoming manner.
• Ensure that students are transported to Hillhead in a safe way.
• Lead a team of volunteers in supporting and engaging with students.
• Ensure that volunteers are aware of the role requirements
• Liaise with the bus drivers.
• Deal with any potential query from students
• Attend training, briefing and debriefing sessions.
• Assist the AUSA team in any other duties as it might be required.

Job Title:
Welcome Bus Team Leader 

Interview Dates:
24th and 25th August

Duration:
5th-18th September

Responsible to:
Events and RAG Co-ordinator

Hours:
These posts will be offered on the basis of a minimum of 10 per week with the extra opportunity of 
additional hours to be worked. Availability will be discussed during interview. 

Pay:
The rate for the role is £9.90 per hour.

Freshers’ Volunteering Team Leaders



Job Title:
Welcome Bus Team Leader 

Skills, knowledge and experience as a result of this project

Impacts of project

• Experience of managing and motivating a team of volunteers.
• Enhanced communication skills.
• Working independently, as part of a team, and under supervision
• Understanding the role AUSA Freshers’ activities play in shaping students’ student experience.
• Understand the role that the provision of night/welcome busses plays for the welfare of students.

The team leaders will assist in the delivery of a goal-oriented Freshers’ programme. The team leaders will 
also play a role in shaping students’ Freshers’ experience. Team leaders will be given a chance to reflect on 
the skills they have gained as a consequence of taking part in this project.

Interview Dates:
24th and 25th August

Duration:
September

Responsible to:
Events and RAG Co-ordinator

Freshers’ Volunteering Team Leaders

Skills, knowledge and experience in desired applicant
• A keen interest in enhancing students’ Freshers’ experience.
• Ability to engage with students in a pleasant, professional, and supportive manner.
• Excellent communication and listening skills.
• Ability to work flexibly as part of a team by supporting co-workers and working independently when 

required.
• Ability to deal with conflict and challenging situations that might arise.
• Ability and commitment to work in a way that is inclusive of diversity ensuring that everyone regardless 

of background or circumstances can have a great Freshers’ experience.
• Basic understanding of welfare issues students could encounter during Freshers’.
• Ability to work 10pm-3am (only applicable to night bus team leaders)



ATTRIBUTES ESSENTIAL DESIRABLE

VALUES • Commitment to student led 
work

• Supportive and helpful to all

• Commitment to environmen-
tally sustainable working

• Champion of inclusivity and 
diversity

QUALIFICATIONS 
& TRAINING

• Undertaking a degree level 
or above qualification

EXPERIENCE • Experience working as part 
of a team

• Experience in a customer service role

• Experience in engaging and enter-
taining people

SKILLS, KNOWLEDGE 
& APTITUDE

• Excellent oral communications 
skills

• Flexible approach to work

• Ability to engage with others 
in a pleasant, professional, 
and supportive manner.

• Ability to work independently 
and as part of a team

• Basic mental health awareness

• A keen interest in enhancing 
students’ Freshers’ experience

• A commitment to students’ 
welfare and wellbeing

• Ability to deal with challenging 
situations 

• Problem solving skills

• Customer service skills

• Enthusiastic, energetic and positive 
attitude

• Organisational and time manage-
ment skills

Person Specification 



How to Apply

The Association is committed to providing equality of opportunity, treatment and dignity in appointments. 
We will not allow discrimination in any form in advertising, interviewing, selection or eligibility for jobs, and 
will therefore select individuals on the grounds of their ability and suitability for the vacancy based on genuinely 
required criteria.

Applicants must have proof of Right to Work in the UK.

Applications are open until 9am, 16th August 2022, and interviews will be held on the 24th and 
25th August. If you’re interested in applying, please send a CV, with a cover letter to introduce your-
self plus to explain why you are suited for a Freshers role and a completed Diversity Monitoring Form 
to ausa-hr@abdn.ac.uk.

5 September – 18 September?


