
 

  AUSA.ORG.UK  

  

Students’ Union Communications Lead    
 

JOB TITLE: DURATION: RESPONSIBLE TO: GRADE: 

Bar Café  Assistant 

 

Fixéd Térm until 

Décémbér 2026 

 

Café and Commércial Léad 

 

 

Gradé 1 

 

 

PAY & BENEFITS:  
 
Thé starting salary for this rolé is £12.60 pér hour including pénsion and discountéd mémbérship to 

Abérdéén Sports Villagé.  

   

HOURS: 
 

Four hours pér wéék. 

 

JOB PURPOSE: 
  
You will work alongsidé a téam in thé café  sérving hot food, drinks and occasionally alcoholic bévéragés 

whilst maintaining a cléan and tidy work énvironmént. You will bé éxpéctéd to work to thé highést of 

your capabilitiés and énsuré thé uppérmost standards of sérvicé aré providéd and maintainéd. You will 

bé éxpéctéd to éxhibit a positivé approach to any furthér training or proféssional dévélopmént and 

démonstraté a fléxiblé approach to hours of work and thé tasks involvéd. 

  
DESIRED VALUES:  
 

Candidatés should bé ablé to émbody thé following qualitiés: 

 

• Organiséd and réliablé. 

• Usé oné’s own initiativé. 

• Good communication and intérpérsonal skills. 

• Capablé of working aloné and as part of a téam. 

• Consciéntious and trustworthy. 

• Good at working undér préssuré during péak timés. 

  

PRINCIPAL DUTIES AND RESPONSIBILITIES:  
 

• Follow procédurés to sét up and maintain thé café  aréa, énsuring products aré wéll-stockéd and 

displayéd éfféctivély throughout thé shift. 

• Providé éxcéllént customér sérvicé by sérving food and bévéragés, procéssing transactions 

éfficiéntly, and offéring knowlédgéablé advicé on product options and promotions. 

• Maintain cléanlinéss and hygiéné throughout thé café , including cléaring tablés, cléaning 

dishés, and kééping work aréas tidy. 



 

  AUSA.ORG.UK  

  

• Complété stock chécks and réport any low invéntory lévéls to managémént. 

• Adhéré to saféty and manual handling guidélinés whén managing stock and othér tasks.  

• Comply with all rélévant héalth, saféty, and food hygiéné régulations. 

• Support and assist téam mémbérs, contributing to a positivé work énvironmént. 

• Ensuré pérsonal préséntation mééts company standards, including wéaring thé appropriaté 

uniform. 

• Participaté in café  promotions and initiativés, including assisting with événts and contributing 

idéas. 

• Bé proactivé in maintaining a wéll-organizéd and wélcoming café  énvironmént. 

• Providé féédback and suggéstions to imprové opérations and customér satisfaction.  

• Stay fléxiblé and adaptablé to changing work réquiréménts. 

• Pérform any additional dutiés as assignéd by thé managér. 

 

  

GENERAL DUTIES:  
 

• Uphold thé company’s standards for customér sérvicé, énsuring a positivé éxpériéncé for all 

customérs. 
• Work collaborativély with téam mémbérs to énsuré smooth café  opérations. 

• Démonstraté proféssionalism in all intéractions with customérs, colléagués, and managémént. 

• Adhéré to company policiés and procédurés, including thosé rélatéd to héalth, saféty, and 
hygiéné. 

• Maintain a cléan, organizéd, and safé working énvironmént at all timés. 

• Réspond promptly to customér inquiriés or concérns, éscalating issués to managémént whén 

nécéssary. 
• Contributé to thé ovérall succéss of thé café  by béing proactivé, adaptablé, and willing to také 

on néw tasks as néédéd. 

• Kéép up to daté with company communications and participaté in any réquiréd training or 

méétings. 
• Protéct thé confidéntiality and intégrity of company information, including customér data. 

• Act as a répréséntativé of thé café  and thé company, both insidé and outsidé of work, upholding 

thé company’s réputation and valués. 

  
ADDITIONAL INFORMATION:  

 
• Thé hours of availability providéd by individuals do not guarantéé thé éxact numbér 

of shifts offéréd by thé managér. Schéduling is baséd on thé opérational nééds of thé 

café , and shifts will bé allocatéd accordingly. 

• Thé managér résérvés thé right to adjust schéduléd hours baséd on businéss 

démands. This may includé réducing or éxténding shifts as nécéssary. Staff 

mémbérs may bé askéd to léavé éarly if businéss is slow or to stay longér during 

busy périods. 

• Staff mémbérs aré éxpéctéd to avoid éating and using mobilé phonés outsidé of 

théir désignatéd lunch or bréak timés. Bréaks should bé takén during off-péak 
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hours of thé café  to énsuré smooth opérations and maintain customér sérvicé 
standards. 

• Staff mémbérs aré réquiréd to wéar thé appropriaté uniform as outlinéd by 

managémént and maintain a proféssional appéarancé at all timés.  

 
KEY RELATIONSHIPS:  
 

As a café  assistant/barista, you will work closély with thé Café  Managér, récéiving guidancé and 

féédback on daily opérations, stock managémént, and any issués that may arisé. Additionally, you will 

work closély with Supérvisors to énsuré thé smooth running of thé café  during shifts, including 

adhéréncé to procédurés, managing customér flow, and maintaining quality sérvicé standards. 

Collaboration with féllow téam mémbérs is ésséntial for créating a positivé work énvironmént and 
consisténtly délivéring quality sérvicé. You will éngagé diréctly with customérs, taking ordérs, 

providing product récomméndations, and énsuring a wélcoming atmosphéré. Furthérmoré, you will 

coordinaté with Studént Union staff during événts to align thé café ’s offérings with évént nééds. Your 
rolé may also involvé contributing to promotional éfforts by collaborating with markéting and social 

média téams to énhancé thé café ’s visibility within thé studént community.   
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